
Contingency Plan COVID-19  

Villa Concetta Suite & Studios 

 
 

1. Individual protection plan covid-19 in the accommodation: 

✓ There is no contact in the fulfillment of all operations 

✓ Friction with alcoholic hydra solution after each manual contact 

✓ Distance of 1 meter for all people and 4 meters for patients or suspects. 

✓ Avoid crowding in common areas and bans on receiving guests in rooms and common 

areas 

✓ Anyone who has a fever, cough or difficulty breathing should be considered a 

suspected case 

✓ Mandatory use of mask in case of suspicion 

✓ If there is a necessary contact with someone who is sick, mandatory use of FP2 mask 

 



 

2. Measures taken by the housing to protect the covid-19 

✓ Dispensers with antiseptic solution 

✓ The toilets are prepared with disposable paper towels in dispensers; 

✓ Cleaning and Disinfection of Contact Surfaces in public areas with bleach in a 

concentration of at least 5% free chlorine, and alcohol at 70º min., for metallic or other 

surfaces that are not compatible with the bleach. 

✓ Accommodation units completely disinfected with products 

recommended antiseptics; 

✓ The aeration of the unit is guaranteed by a daily plan by areas, guaranteeing air 

renewal at least three times a day. 

     ✓ Room with WC and living area, ventilated, with ceiling fan, vacuum and large 

windows 

 

3 - Measures taken in the event of the presence of a sick person or suspected of 

being sick by COVID-19 in the accommodation, we will act: 

✓ The sick person must not leave the accommodation. You should stay in your room and 

call the Bruno Micoli accommodation manager on +238 9332564 (whatsapp) to call the 

covid-19 toll-free line (800 11 12) who will assess the case and contact the Local Health 

Authority; 

✓ Do not go to the health center, private clinic or hospital emergency; 

✓ Wait for the instructions of the health professionals who will assist you and the clinical 

decision; 

✓ Placement of surgical mask to the person and others in the room or in contact with him; 

✓ The Local Health Authority may choose to send the person to the area's referral 

Hospital or not, depending on the patient's clinical situation; 

✓ In suspected cases of COVID-19, cleaning and clothing professionals awaited the result 

of laboratory diagnosis confirming the suspected case or not, before starting the 

procedures for removing clothing and cleaning; 

 

 



 

4 - What to do in case of the presence of a sick person or suspected of being sick 

by COVID-19 

✓ Any contact with the suspected person must be made with protection (mask, gown, 

gloves); 

✓ Driving the person to the designated isolation area; 

✓ Contact the toll-free hotline (800 11 12) in order to assess the case and make the 

appropriate clinical follow-up; 

 

➢ The sick person must not leave the accommodation. We must not allow him to go to the 

health center, private practice or hospital emergency room; 

➢ Wait for instructions from health professionals; 

➢ The Local Health Authority may choose to send the person to the area's referral 

Hospital or not, depending on the patient's clinical situation; 

➢ Subsequently and with the Coordination of the accommodation manager: 

➢ In suspected cases of COVID-19, cleaning and clothing professionals awaited the result 

of laboratory diagnosis confirming the suspected case or not, before starting the 

procedures for removing clothing and cleaning; 

➢ Immediate identification and tracing of all people and places used by the suspected 

person; 

➢ Cleaning and disinfection of all suspected contact areas; 

5 - Measures taken at check-in 

➢ Individual protection plan implemented: 

✓ Temperature measurement 

✓ There is no contact in the fulfillment 

✓ Friction with alcoholic hydra solution after each manual contact 

✓ Distance of 1 meter for all people and 4 meters for patients or suspects. 

✓ Avoid agglomerates. 

✓ Anyone who has a fever, cough or difficulty breathing should be considered a 

suspected case 



✓ if they are sick, wear a mask so as not to contaminate others 

✓ if there is a necessary contact with someone who is sick, wear a mask 

FP2 

➢ Dispensers with antiseptic solution available at the entrance of the accommodation, at 

the check-in counter, at the exit of the elevators. 

➢ The toilets are prepared with disposable paper towels in dispensers; 

➢ Cleaning and Disinfection of Contact Surfaces in public areas with bleach (sodium 

hypochlorite solution) in a concentration of at least 5% free chlorine, and alcohol at 70º 

min, for metallic or other surfaces that are not compatible with the bleach. 

➢ Housing units completely disinfected with recommended antiseptic products; 

➢ The aeration of the unit is guaranteed by a daily plan by areas, guaranteeing air 

renewal at least three times a day. 
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Home: https://www.menudigital.cloud/villaconcetta/ 
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